
B R O AD B A N D  
AD O PT I O N  I N  

I L L I N O I S

P a n e l  p r e s e n t a t i o n  f o r  I l l i n o i s  

A s s o c i a t i o n  o f  C o u n t y  B o a r d  M e m b e r s

O c t o b e r  2 0 ,  2 0 2 2



F e a t u r e d  P a n e l i s t s :

·  C o n n e c t W a u k e g a n / L a k e  C o u n t y  –

E l i z a b e t h  R a m i r e z ,  C o m m u n i t y  

D i g i t a l  N a v i g a t o r

·  L a t i n X D i g i t a l  L e a d e r s  N o w  

– C a r o l i n e  S a n c h e z  C r o z i e r ,  C E O  &  

F o u n d e r

·  H o u s i n g  A u t h o r i t y  o f  C h a m p a i g n  

C o u n t y  

– S t e p h a n i e  B u r n e t t ,  D i r e c t o r  o f  

M T W

·  F a i r m o n t  C i t y  L i b r a r y

- K a t i e  H e a t o n ,  L i b r a r y  D i r e c t o r

M o d e r a t o r :  

D r .  A d r i e n n e  P i c k e t t ,  V i s i t i n g  

C o o r d i n a t o r  f o r  B r o a d b a n d ,  I l l i n o i s  

B r o a d b a n d  L a b

B roadband Adoption panel:  2 : 0 0 - 2 : 3 0 pm

1 . E ach organization’s  m iss ion related to adoption ( i. e.  
digita l skills  tra ining,  affordable broadband)

2 . B arriers  to broadband adoption in each com m unity

3 . E fforts  each organization has  m ade to enhance 
com m unity broadband adoption through outreach 
and engagem ent

4 . Future outreach and engagem ent activities  each 
organization plans  to participate in to advance 
com m unity broadband adoption

5 . Com m on them es across  com m unity organization 
efforts  to enhance broadband adoption through 
outreach and engagem ent



W a u k e g a n ,  I l l i n o i s

D ig i t a l  d iv i d e :  t h e  g a p  b e t w e e n  

t h o s e  w h o  h a v e  a f f o r d a b le  a c c e s s ,  

s k i l ls ,  a n d  s u p p o r t  t o  e f f e c t iv e ly  

e n g a g e  o n l in e  a n d  t h o s e  w h o  d o  

n o t

B r i d g i n g  t h e  d ig i t a l  d iv i d e  i s  
c o n c u r r e n t  a n d  c o n s i s t s  o f  
n a v ig a t i n g  m u l t i p l e  p a t h w a y s

- a f f o r d a b i l i t y
- d ig it a l  l i t e r a c y
- d e v ic e  a c c e s s
- a t t i t u d e s  a b o u t  t e c h n o lo g y

P a n e l i s t :  E l i z a b e t h  

R a m ir e z ,  

d ig . n a v @ c o n n e c t w a

u k e g a n . o r g

mailto:dig.nav@connectwaukegan.org


Finding solutions that meet 
everyone’s needs is our goal. 

Imagine a future where every 
resident, business, and institution 
can connect in a way to conduct 

their lives with twenty-first 
century success.

No limits, no obstacles, no 
barriers, just access to 

opportunity. 

P artnering w ith loca l and national organizations  

is  quintes s entia l for advancing broadband 

adoption. 

E x panding partners hips  w ill help us  com bat a ll 

a s pects  of digita l equity.  



P a n e l i s t :  C a r o l in e  

S a n c h e z  C r o z ie r,

c a r o l in e @ la t in x d ln . o r g

C h i c a g o ,  

I l l i n o i s

M is s io n

T o a d v a n c e  d ig ita l e q u ity  p olic ie s  a n d  in it ia t iv e s  
for  L a t in os  to  th r iv e  in  h ow  w e  live, lea rn, w ork , 

and pla y.

mailto:caroline@latinxdln.org


L a t i n x  D L N  a n d  t h e  V i l l a g e  o f  S u m m i t

● B a r r i e r s
o A c c e s s i b i l i t y  ( r e d  l i n i n g ) /  a f f o r d a b i l i t y
o O w n e r s h i p  o f  d e v i c e s ,  e . g .  t a b l e t s ,  c o m p u t e r s
o K n o w l e d g e  o f  e x i s t i n g  a n d  p o t e n t i a l  s u s t a i n a b l e ,  c i r c u l a r  

e c o n o m i c  m o d e l s  e n a b l e d  b y  B r o a d b a n d

● K e y  E f f o r t s
o A w a r e n e s s  - C o a l i t i o n  b u i l d i n g
o A C P  E n r o l l m e n t  E v e n t s  - S c h o o l s  a n d  l i b r a r i e s
o B i l i n g u a l  c y b e r s e c u r i t y  v i r t u a l  c o u r s e s  t o  d i v e r s e  

s t a k e h o l d e r s
o D i g i t a l  L i t e r a c y  v i a  t r a i n i n g   D i g i t a l  N a v i g a t o r s  o r  

“ N e i g h b o r S q u a d T e c h i e s ”

● F u t u r e  E n g a g e m e n t  A c t i v i t i e s
o W o r k f o r c e  d e v e l o p m e n t  a n d  c o m m u n i t y  s t a k e h o l d e r  

e n g a g e m e n t  w i t h  B r o a d b a n d  I n s t i t u t e  a n d  F i b e r  O p t i c  
A s s o c i a t i o n

o # D i g i t a l E q u i t y  t o o l k i t  p l a n n i n g  f o r  b u i l d i n g  m e m b e r  o w n e d  
c o - o p  C o m m u n i t y  B r o a d b a n d  N e t w o r k s

o P r o m o t e  # O p e n A c c e s s  f i b e r  t o  e n a b l e  l o c a l  I S P  c o m p e t i t i o n

● C o m m o n  T h e m e s
o C o m m u n i t y  s t a k e h o l d e r s  a r e  k e y  i n  t a k i n g  o w n e r s h i p  o f  t h e  

s o l u t i o n s
o B u i l d i n g  a n d  c o n t i n u i n g  c o m m u n i t y  s e l f  d e t e r m i n a t i o n
o P a r t n e r s h i p s  a r e  k e y  t o  a d d r e s s  e q u i t y ,  i n c l u s i o n ,  

r e p r e s e n t a t i o n ,  a n d  a c c e s s
o O n g o i n g  f u n d i n g  s t r a t e g y

Our W ork -
One C ommunity a t a  T im e



D C E O  I l l i n o i s  C o n n e c t e d  C o m m u n i t i e s  G r a n t

H A C C  w a s  t h e  r e c i p i e n t  o f  a $ 1 2 , 0 0 0  b r o a d b a n d  g r a n t  i n  J u n e  2 0 2 0 .  A s  
o n e  o f  o n l y  3 9  M o v i n g  t o  W o r k  h o u s i n g  a u t h o r i t i e s  i n  t h e  c o u n t r y ,  H A C C  
i s  c o m m i t t e d  t o  o f f e r i n g  w r a p a r o u n d  s e r v i c e s  b o t h  i n - h o u s e  a n d  t h r o u g h  
o u r  c o m m u n i t y  p a r t n e r s  t o  e x p a n d  e c o n o m i c  a n d  l e a r n i n g  o p p o r t u n i t i e s  
f o r  o u r  c l i e n t s .  

T h e  b r o a d b a n d  g r a n t ,  w h i c h  a l l o w e d  H A C C  t o  i m p r o v e  b r o a d b a n d  a c c e s s  
a n d  u t i l i z a t i o n  i n  o u r  c o m m u n i t y ,  w a s  a  v a l u a b l e  c o m p l e m e n t  t o  o u r  
e x i s t i n g  s e r v i c e s  a n d  g o a l s .

N o t a b l e  A c c o m p l i s h m e n t s

S m a l l  B u s i n e s s  &  W o r k f o r c e  D e v e l o p m e n t  C e n t e r  a t  O a k w o o d  T r a c e  – 2 0  
C h r o m e b o o k s ,  a  c h a r g i n g  c a r t ,  p r o j e c t o r  a n d  s c r e e n  w e r e  p u r c h a s e d  t o  
e q u i p  t h e  c o m m u n i t y  r o o m .  T h e  s p a c e  i s  u s e d  f o r  w o r k f o r c e  
d e v e l o p m e n t  t r a i n i n g s ,  f i n a n c i a l  l i t e r a c y  c l a s s e s ,  a  b u s i n e s s  h u b  a n d  
c a r e e r  d e v e l o p m e n t .

E n V i s i o n C e n t e r  – H A C C  r e c e i v e d  t h e  E n V i s i o n C e n t e r  d e s i g n a t i o n  i n  
O c t o b e r  2 0 2 0 .  A n  E n V i s i o n C e n t e r  i s  a  c e n t r a l i z e d  h u b  t h a t  p r o v i d e s  
c o m m u n i t y  m e m b e r s  w i t h  r e s o u r c e s  a n d  s u p p o r t  n e e d e d  i n  o r d e r  t o  
e x c e l .  G r a n t  f u n d s  w e r e  u s e d  t o  p u r c h a s e  1 0  a l l - i n - o n e  p c s  t o  e q u i p  a  
c o m p u t e r  l a b .

V i r t u a l  T u t o r i n g / H o m e w o r k  A s s i s t a n c e  – H A C C  p a r t n e r e d  w i t h  s t u d e n t s  
a t  t h e  U n i v e r s i t y  o f  I l l i n o i s  U r b a n a - C h a m p a i g n  d u r i n g  t h e  p a n d e m i c  t o  
p r o v i d e  v i r t u a l  t u t o r i n g  a n d  h o m e w o r k  a s s i s t a n c e  t o  s t u d e n t s  i n  n e e d .  
A d d i t i o n a l l y ,  t e c h n i c a l  s u p p o r t  w a s  p r o v i d e d  t o  p a r e n t s  t r y i n g  t o  
n a v i g a t e  t h e  v a r i o u s  o n l i n e  p l a t f o r m s  t h e i r  c h i l d r e n  n e e d e d  t o  u s e  
d u r i n g  t h a t  p e r i o d  o f  v i r t u a l - l e a r n i n g .

P a n e l i s t :  S t e p h a n ie  

B u r n e t t ,  

s t e p h a n ie b @ h a c c . n

e t

mailto:stephanieb@hacc.net


U n i v e r s i t y  o f  I l l i n o i s  U r b a n a - C h a m p a i g n  – U I U C ’ s  C o m m u n i t y  
D a t a  C l i n i c ,  r e c i p i e n t  o f  t h e  D C E O  R E A D Y  g r a n t ,  p a r t n e r e d  w i t h  
H A C C ,  P C s  f o r  P e o p l e ,  t h e  S t a t e  o f  I l l i n o i s  a n d  o t h e r  l o c a l  
a g e n c i e s  t o  e x p a n d  i n t e r n e t  a n d  t e c h n o l o g y  a c c e s s  f o r  l o w -
i n c o m e  f a m i l i e s  i n  C h a m p a i g n  a n d  V e r m i l i o n  C o u n t i e s .  T h i s  
i n i t i a t i v e  p r o v i d e d  5 0 0  f a m i l i e s  w i t h  l o w - c o s t  l a p t o p s  a n d  f r e e  
i n t e r n e t  h o t s p o t s ,  1 5 0  o f  w h i c h  w e r e  H A C C  h o u s e h o l d s .

C h a m p a i g n  C o u n t y  B r o a d b a n d  T a s k  F o r c e  – C h a m p a i g n  C o u n t y  
e s t a b l i s h e d  a  B r o a d b a n d  T a s k  F o r c e ,  o f  w h i c h  H A C C  i s  p a r t .  
T h e  p u r p o s e  i s  t o  s t r a t e g i z e  m e t h o d s  t o  b r i n g  b r o a d b a n d  t o  
u n d e r s e r v e d  a r e a s  o f  t h e  c o u n t y  w i t h  A R P A  f u n d s  a n d  o t h e r  
g r a n t  s o u r c e s .  T h i s  p r o j e c t  w i l l  s i g n i f i c a n t l y  a f f e c t  o u r  r u r a l  
c o m m u n i t i e s  a n d  l o w - i n c o m e  n e i g h b o r h o o d s .

V o l o  I n t e r n e t  +  T e c h – V o l o  i s  a  l o c a l  i n t e r n e t  s e r v i c e  p r o v i d e r  
t h a t  i s  p a r t n e r i n g  w i t h  H A C C  o n  a  D C E O  C o n n e c t  I L  R o u n d  3  
g r a n t .  T h i s  g r a n t  w i l l  p r o v i d e  u s  w i t h  t h e  o p p o r t u n i t y  t o  g e t  a l l  
1 8  o f  o u r  d e v e l o p m e n t s  a c c e s s  t o  a f f o r d a b l e ,  h i g h - s p e e d  
b r o a d b a n d ,  w i r e l e s s  r o u t e r s ,  f r e e  d e v i c e s ,  a n d  t e c h n i c a l  
s u p p o r t  a n d  e d u c a t i o n .

P artners hips  &  Ongoing Activities



F a i r m o n t  C i t y  

L i b r a r y  C e n t e r

F a i r m o n t  C i t y ,  

I l l i n o i s

P a n e l i s t :  K a t ie  

H e a t o n ,  

k at ie h@ mv ld. or g

Fairm ont City  Library  Center

mailto:katieh@mvld.org


B a r r i e r s

P o v e r t y  r a t e  i n  t h e  c o m m u n i t y  i s  2 7 % .  

F i b e r  i s  a v a i l a b l e  n e a r  b u t  n o t  w i d e l y  

i n  F a i r m o n t  C i t y .  B e f o r e  2 0 2 1 ,  5 0 %  o f  

t h e  p o p u l a t i o n  o n l y  h a d  i n t e r n e t  

s e r v i c e  t h r o u g h  c e l l  p h o n e s .

A c t i v i t i e s

W o r k e d  w i t h  l o c a l  o f f i c i a l s  a n d  

C h a r t e r / S p e c t r u m  t o  c o m p l e t e  

i n f r a s t r u c t u r e  u p g r a d e  p r o j e c t  i n  

S p r i n g  2 0 2 2 .  G u i d e d  c o m m u n i t y  

m e m b e r s  a s  t h e y  e n r o l l e d  i n  t h e  

A f f o r d a b l e  C o n n e c t i v i t y  P r o g r a m  

( A C P ) .  

F u t u r e  a c t i v i t i e s

F a i r m o n t  C i t y  L i b r a r y  C e n t e r  w i l l  

c o n d u c t  d i g i t a l  s k i l l s  t r a i n i n g  a n d  

c o l l a b o r a t e  w i t h  P C s  f o r  P e o p l e  f o r  

d e v i c e  g i v e a w a y s .  W i l l  m a k e  h o t s p o t s  

a v a i l a b l e  f o r  c h e c k  o u t  f r o m  t h e  

l i b r a r y .
( L- R )  Collinsville Com m unity  Unit S chool District 1 0  S uperintendent Dr.  Mark B .  

S kertich,  Fairm ont City  Library  Center Director Katie Heaton,  and Fairm ont City  Mayor 
Michael S uarez with U. S .  S enator Tam m y Duckworth,  May 1 3 ,  2 0 2 2 .



I l l i n o i s  B r o a d b a n d  L a b ,  C h a m p a i g n ,  I l l i n o i s

B R O A D B A N D  

R E G I O N A L  E N G A G E M E N T  A D O P T I O N  + D I G I T A L  

E Q U I T Y

( R E A D Y )  

D r.  A d r ie n n e  P ic k e t t ,  

a p ic k e t t @ u i l l in o is . e d u

I llinois  Departm ent of Com m erce &  E conom ic Opportunity ( DCE O) ,  
Office of R egional E conom ic Developm ent,  S tatewide R egional Map 

https : / /www2 . illinois . gov/dceo/S m allB izAssistance/R egionS pecificAssistance
/Pages/default. aspx

mailto:apickett@uillinois.edu
https://www2.illinois.gov/dceo/SmallBizAssistance/RegionSpecificAssistance/Pages/default.aspx


R E ADY  T eam s

Cohort 1:

R egional 1  Planning Council:  Northern 

S tateline

E astern I llinois  Univers ity :  S outheast

S outhern I llinois  Univers ity :  S outhern

Univers ity  of I llinois  - Urbana Cham paign:  

E ast Central

Cohort 2:

B loom ington Norm al E DC:  North Central

Chicago S tate Univers ity : Northeast

Northern I llinois  Univers ity :  Northwest

S outhern I llinois  Univers ity  – E dwardsville:  

S outhwest

Univers ity  of I llinois  – S pringfield:  Central

Western I llinois  Univers ity :  W est Central

P rogram  H ighlights

Cohort 1:

S outheast R egion’s  librarian- based tra in the tra iner digita l 
skills  program  at Mattoon and Charleston schools  and 

libraries

S outhern R egion’s  E urm a C.  Hayes  Com m unity Technology 
Center R ibbon Cutting in Carbondale

Cohort 2:

S outhwest R egion’s  collaboration with PCs  for People’s  
affordable com puting device distr ibutions  in E ast S t.  Louis

W est Central R egion’s  digita l literacy tra ining courses  in 
cybersecurity  and data analytics  



Next s teps :

- R esource m apping in com m unities ,  throughout counties ,  and in 
regions

- Collaborate with regional leads  to determ ine planning capacity  
and resource m anagem ent within regions

- B uild capacity  to support regional efforts  at broadband outreach 
and engagem ent



T hank you!
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